Common Business Problems

Duplicate information
Information is difficult to find
Everyone organizes their data differently

People store data in different locations,
such as Outlook or Excel
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Q: What is the most common problem employees are facing today?
A: Information is difficult to find
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Common Business Problems
In most business organizations today, there are many common problems and themes related to the end users.
These items include:

Information can be difficult to find between email, file shares, items on the desktop, and so forth.

Controls are needed to handle regulatory compliance, auditing, and information access and protection.
Business teams need to have the ability to collaborate on projects

End users need to have the ability to do more analytics on business situations and gain intelligence that can help
them make better decisions.

The workforce is increasingly mobile and needs tools to enable offline work and access from mobile devices.
Business organizations thrive on workflows and process. These internal process often don’t translate well into file
access and usage. End users need information in a timely manner and need to have ways to personalize the
information that is delivered.

One of the core themes in all of these common problems is timely and personalized information access. End users
need the right information and the right time to be successful in their work. This information can range from
documents to emails to business intelligence and analytical information. This is an issue Microsoft has been
actively working on since 1998 as Microsoft has developed its solution for these problems and information access
— SharePoint.
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SharePoint 2007 provides solutions
that help automate the world of
the Information Worker:

0 Intranet/Extranet/Internet platform
deployment and migrations

0 Business Intelligence dashboards,
and reporting ‘

o Knowledge Management and g SharePoint
Collaboration .

_ 3 Platiorm p=——
o Workflow and Business Proces: Services
Automation Busines ’
0 Enterprise Search Processes g

Content

IManagement

The Six Pillars of MOSS 2007

1. Collaboration

By integrating Workspaces, Tasks, Forums, Surveys, Blogs, RSS and Wikis, the platform builds on the wild
success of the 2003 collaboration features while utilizing the Web 2.0 for the new wave of collaboration
and knowledge management applications.

2. Portal

A one stop site for everything enterprise-related. SharePoint is no longer branded as a “portal server” in
the 2007 version (though the word is still in the product API Namespace). However, SharePoint still is a
portal framework and web parts are still portlets. In fact, this remains one of the primary differentiators
between the pay per CAL SharePoint version and the free WSS offering. Some new goodness with
Master Pages, new flexibility with a pluggable Single Sign-on architecture, better search, and much
improved Visual Studio integration will help on the portal side.

3. Enterprise Search

Search was a bit of a painful thing with SPS 2003, especially when it came to integrating various content
stores. The core problems have been addressed and the functionality broadly expanded. MOSS 2007
opens up ACL-aware search across both local and remote data stores with features that enable
specialized search for people and expertise. The ability to index and search data in line-of-business apps
via the Business Data Store integration is powerful and will please both business managers and
developers alike. The new “Best Bets” feature adds a new depth of intelligence.

4. Web & Enterprise Content Management

Microsoft is including core document management, major and minor versioning, check-in/check-out
document locking, rich descriptive metadata, workflow (via Windows Workflow Foundation), content
type-based policies, auditing, and role-based-access controls at the document library, folder, and
individual document levels. The 2007 release builds on these capabilities delivering enhanced authoring,
business document processing, Web Content Management and publishing, records management, policy
management, and support for multilingual publishing.

The content management functionalities in MOSS have been expanded broadly and will continue to do
so.



5. Forms Driven Business Process

Microsoft has overhauled this aspect of SharePoint with XML driven InfoPath forms that are available on
a variety of platforms including portable wireless devices. Client/Server based form maintenance has
been centralized and improved for business processes for partner and customers. This area is a dynamic
area that captures attention.

6. Business Intelligence

Finally, Bl has been improved across the board with web-based dashboards on the macro level, server-
based Excel Services and Excel Web Services API’s, line of business application and data repository
integration, and more sophisticated abilities to monitor key performance indicators. Despite Microsoft’s
Performance Point Bl server, this is one area of MOSS that has the ability to shift the market. SharePoint
2003 transformed workgroup document storage and collaboration. SharePoint 2007 aims to do the
same thing with BI. By enabling business users to build-out simple integration, dashboarding, and PKI
monitoring MS are definitely looking for the next dimension for SharePoint growth.

What is SharePoint? SeattlePro

Robust version,
includes advanced
features

Office SharePoint Server 2007

“Free version”,
basic collaboration

Windows SharePoint Services 3.0

Microsoft’s Solution — SharePoint

Microsoft’s solution to these common business problems is SharePoint. The term “SharePoint” actually
refers to two sets of technologies — Windows SharePoint Services (WSS) and Office SharePoint Server
(MOSS).

WSS is a free tool that is available for download from Microsoft and is included within Windows Server
2003 R2 and Windows Server 2008. WSS is focused on providing basic team collaboration and
document management. Additionally, WSS provides basic searching within the team collaboration sites
and tools.



MOSS is an enterprise-class version of the SharePoint technologies that builds on the core features of
WSS, but then extends them adding features like enterprise content management, enterprise searching,
enterprise forms, and business intelligence tools.

Combined, these tools help address many of the common business problems.
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ENTERPRISES

Previous Technology New Technology

SharePoint Team Services Windows SharePoint Services
SharePoint Portal Server Office SharePoint Server
Content Management Server Office SharePoint Server
Workflow Foundation Server Office SharePoint Server
FrontPage Office SharePoint Designer

The WSS/MOSS Platform SeatilePro

Office SharePoint Server 2007

Windows SharePoint Services 3.0

SQL Server 2000/2005/2008

.NET Framework 3.0

s Active Directory

Windows Server 2003/2008

The WSS/MOSS Platform
The overall platform of WSS and MOSS consists of several key components.

Windows Server
The foundation of the platform is Windows Server 2003 and Windows Server 2008 (Windows Server
2008 is only fully supported with Service Pack 1 for WSS and MOSS). The Windows Server platform



provides components like IIS and Active Directory. Additionally, the platform can be used for clustering,
network load balancing, Rights Management, and multiple authentication components.

.NET Framework 2.0/3.0

The .NET Framework sits just above the Windows Server platform and provides core services needed to
support SharePoint. ASP.NET 2.0 (a piece of the .NET Framework 2.0) provides the content rendering
for the visuals in SharePoint. The Windows Workflow Foundation (a piece of the .NET Framework 3.0)
provides the workflow components used throughout both WSS and MOSS.

SQL Server 2000/2005

WSS and MOSS store a majority of their components within SQL Server. When a small deployment is
done, the SQL Server component can reside on the same machine as SharePoint. Generally, this should
be avoided to prevent problems.

Windows SharePoint Services 3.0

WSS builds on the .NET Framework 2.0/3.0 to render the visual output, allow the application to function,
and access workflow components. WSS then provides the authentication foundation components, the
collaboration components, and some of the content rendering used by SharePoint.

Office SharePoint Server 2007

MOSS builds on WSS and the other underlying components in the platform to provide more advanced
functionality including enterprise content management, business forms, enterprise search, business
intelligence, and more. All of these components are built using a standard approach and on the
foundation of the WSS platform services.

WSS or MOSS? SeatllePro
ENTERPRISES
Short List
Blogs Social Networking
Wikis Document Workflow
Surveys Content Syndication
Project Tracking Site Directory
Issue Tracking Forms Management
Delegation Dashboards

Collaboration Business Intelligence




WSS or MOSS? SAlePro

WSS

Small Company Medium-Large Company
Intranet Intranet

Team Site Internet

Portals Extranet

Applications Custom Applications
Basic Document Advanced Document
Management Management

File Share Replacement

There are many different reasons to use SharePoint, but because WSS and MOSS provide different
functionality there are different reasons to use the technologies. Above is a list of the types of sites that

are best for the two technologies.

ENTERPRISES
Team Site The st -
View All Site Content
Doa nts Announcements M
umes
There are currently no active annauncements. To add a new My
= Shared Documents announcement, dlick "Add new announcement” below. [" 7
Wicrosatt .
Lists & Add new anneuncement Windows
= Calendar SharePoint Services
= Tasks Calendar -
Discussions There are currently no upcoming events. To add a new event, cick Links -
‘Add new event” below. _—
= Team Discussion There are currently no
= Add new event favorite links to display. To
Sites add 2 new link, ciick "Add
new link” below.
= Our Global Company
= Add new link
People and Groups
8] Recycle Bin
Dene [ € Intemet | Protected Mode: On E100% -
10

SharePoint Out of the Box — This is an example of a Team Site template with no customizations. Each
template comes with specific lists, libraries, and Web parts. The team site template comes with the

Announcements list, Calendar list, Tasks list, Links lists, Shared Documents library, and Team Discussion.



SharePoint Applications

Bug Database

Call Center

Contacts Management

Compliance Process Support Site
Document Library and Rewview

Event Planning

Expense Reimbursement and Approval Site
Help Desk

Inventory Tracking

IT Team Workspace

Job Requisition and Interview Management
Knowledge Base

Lending Library

Physical Asset Tracking and Management
Change Request Management

Budgeting and Tracking Multiple Projects
Project Tracking Workspace

Room and Equipment Reservations

Sales Lead Pipeline
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Board of Directors

Business Performance Reporting

Case Management for Government Agencies
Classroom Management

Clinical Trial Initiation and Management
Community Starter Kit 1.0

Competitive Analysis Site

Discussion Database

Disputed Invoice Management

Employee Activities Site

Employee Self-Service Benefits

Employee Training Scheduling and Materials
Equity Research

Integrated Marketing Campaign Tracking
Mew Store Opening

Product and Marketing Requirements Planning
Request for Proposal

Sports League

Team Work Site

Timecard Management

Many people think of SharePoint as a Web technology used for intranets. Although SharePoint is
extremely useful in this application, it also has many other capabilities. You need to think of SharePoint
2007 more of an application running in a browser. There are many application templates that come as

free downloads.

SharePoint Applications

Sample Classroom Management Site
| Home | Site Actions -

View All Site Content

Welcome to Class 101!

Documents
« Shared Documents Wie'll use this site to keep track of upcoming II’U

assignments, tests, and class events, ]
Lists Windows
= Assignments and Quick Links SharePoint Services

Events 1. List of all assignments

2. Course syllabus

- Tasks
. Class Documel -
= Course Sylabus
Type Name ) Modified By

» Student Information There are currently no active announcements. To add a new

announcement, cick "Add new announcement” below. There are no items o show in this
view of the "Shared Documents™
document library. To create a new
item, click "Add new document™

Discussions
E Add new announcement
u Class Discussion

Sites pcoming and Events M below.
People and Groups There are currently no Lpcoming events, To add a new event, = Add new decument
_ dlick "Add new event” below.
18] Recydle Bin
& Add new event Tasks h
Tite ) Assigned To
Class Discussion - There are o items ta show in this
e view of the asks" list, To create
’ 2 new item, cick "Add new ftem”
There are no items to show in this view of the "Class Discussion” below
discussion board, To create a new item, cick "Add new discussion”
below. B Add new item
& Add new discussion .
Useful Links -
There are currently no favorite
links to display. To add a new ink,
12 cick "Add new ink” belaw,

Here is an example of a Classroom Management template.
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18 airlines, 1 winner. We're #1!  HELP | CONTACT US | HAWAIIANMILES | QUICK LINKS ~
EXPLORE BOOK A FLIGHT MANAGE
HAWAIIAN €@ HawailanMiles
——AIRLINES — Sign In | Join Now

ETEETR Checkn | Fiight Status My Reservation Air & riotel Package = [
FUGHTS | HOTELS | cARS | ACATONPACKAGES 3-Nights, 3-Stars, 3 Choices!

IRPTYPE  TRAVELERS —
Roundtrip v 1 v ? e,
most

DEPARTING FROM g "’Emmnr
Oahu - Honoluu - >
GOIIG TO

st - Honoluu -

#1 Airline

Serving
DEPARTING DATE Hawaii

10/1312008
RETLRNING DATE

[ionamoos
Oakland, CA

See a monthly view of fares 7

CONTINUE

VIEW ROUTES & SCHEDULES

@ Low Unadvertised Fares Emails
» Sign up now for instant alerts
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Hawaiian Airlines select SharePoint 2007 to service their customers on their public Web site. This is a

great example of how you can use SharePoint Designer to customize the look of your site.
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ENTERPRISES

o 3 Largest Schools System in the U.S.
0 655 Schools with 408,000 students

2 = AAA
Educate = Inspire » Transform Search %]

Schools Programs Calendar News About CPS Contact CPS

Key upcoming events
October 22

School Board Meeting

October 25

National College Fair, Navy Pier
October 25

Elementary School fair for Options for
Knowledge schools and programs

» View all key events
»Go to calendar

What you need to know and how to get involved.

| »Parents Iwantto Tell me about Share my thoughts
»Enrollin a school » Academic and enrichment programs » Share a story
Students Find a school  Before and after school programs  Ask a question
. “» Getinvolved » Wellness and transportation *» Provide feedback
Community * Gethelp with my child's homework * Pathways to success
> Help my child succeed in school > CPS and the City of Chicago
14 Partners > The Chicago Board of Education

The Chicago Public Schools selected SharePoint 2007 to service their 655 schools and over 408,000
students. Teachers, students, and parents can use the Web site to post homework, see the students

progress, upload homework, register for school, register for classes, and much more.
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choose CHICASO Ste Search =
1 )

ours& " ghopning theater museums dining nightlife transportation accommodations i i l

attractions.

membersipartners  #  media
i maps

3 | Metropolis +

3 million people live in Chicago. 59 million live: (M) travel resources

within a one-day drive. It's not hard to believe
they would find greatness in numbers. [e=) hotels

finda s1otol CHICAGO
SELECT

creckin

creckout

Rooms: _Aduts: _ Chidren:

‘CLICKHERE FOR EXTREME VALUES

Search 4]

Or Call 1-877-CHICAGO for help.

calendar of events C

L Fe N
£ 5 5 2 o | |

The Chicago Visitors Bureau uses SharePoint 2007 for their public facing Web site. You will also notice

that this site has translation features and will display in over 15 languages.
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a What's New
http://www.microsoft.com/technet/windowsserv
er/sharepoint/techref/versions.mspx

0 Check it out
http://office.microsoft.com/en-
us/sharepointtechnology/FX100503841033.asp
X

a Virtual Labs
http://www.microsoft.com/technet/traincert/virtu
allab/office.mspx

0 Case Studies
http://www.shareesblog.com/?p=228

0 Resources
SharePoint User Group
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SharePoint Bootcamp Network Administrators 5 days Hands-on

with Labs
SharePoint Business Site Administrators 5 days Hands-on
Managers with Labs
Windows SharePoint End Users 2 days Hands-on
Services Level 1 with Labs
Windows SharePoint Site Administrators 2 days Hands-on
Services Level 2 with Labs
Customizing SharePoint Site Designers 4 days Hands-on
using SharePoint Designer with Labs

Developing InfoPath Forms  Site Administrators, Site 4 days Hands-on
for SharePoint Designers, End Users  with Labs




