Post-Implementation Intranet User Survey
Once you have developed your intranet, it is critical for the development staff to find out how the users are utilizing the intranet. Are they accessing the intranet frequently? Are they able to find what they are looking for? Although a lot of time and energy may have been spent in developing the intranet, there are still some tweaks that can take place after the initial rollout to incorporate user feedback. The best thing we can do is to incorporate the user feedback into our next upgrade..
Survey Questions

(Based on a 1-to-5 scale: 1: Strongly disagree; 2: Somewhat disagree; 3: Neutral/doesn't apply; 4: Somewhat agree; 5: Strongly agree.) 
	I access the intranet very often throughout the day
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	I access the intranet remotely at home and/or during business trips.
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	I usually find what I'm looking for when I access the intranet.
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	I access the Internet less frequently because the same information is already available on the intranet.
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	I can find what I'm looking for very easily by:
	

	- navigating the site's menus.
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	- using the site's search engine.
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	The intranet's content has direct relevance to my day-to-day activities.
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	I use the intranet because it contains information not available elsewhere.
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	I can find current and up-to-date information without going to other sources.
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	I'm satisfied with the overall quality of the site's design.
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	I'm satisfied with my overall experience with the intranet.
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	The intranet's strongest points are:
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	The intranet's weakest points are:



	

	
	

	Some things I would like to see added to the intranet are:



	

	
	

	Additional comments:



	


Running a survey is a great way to allow your user community to express their views and opinions on the current state of their intranet and gives them an opportunity to play a part in the future direction of the system. But it's a two-way street; if you ask users for feedback, they should be able to see the results of this feedback.
